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The Sexual Assault Guidelines have been de-

signed to assist you in helping the survivor of

sexual assault or attempted sexual assault ob-

tain the support and services needed during the

time of  crisis.  The survivor's trauma will be

minimized if  you are able to maintain a calm,

but concerned, approach.
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Any time a Student Residential Staff  member or Com-
munity Safety Officer is informed by a student that

she/he has recently (within the last 2 weeks, or longer
if  the student is in obvious crisis) experienced a sex-

ual assault you need to do the following:

ASCERTAIN THE PHYSICAL 
WELL-BEING OF THE SURVIVOR

Determine whether or not the survivor needs immediate
medical assistance.  Ask the survivor directly if  she/he is
physically all right.  The survivor may be in shock and un-
aware of  her/his injuries, so explore this issue beyond ini-
tial questioning and observation if  you believe in your best
judgement it is necessary.  If  an EMERGENCY MED-
ICAL situation exists, call for emergency medical assis-
tance, 831-459-2231 from Cell or Room Phone - Ask for
Dispatch Center.
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ENSURE PRIVACY

Make sure the survivor has as much privacy as she/he de-
sires when speaking with you.  Having anyone other than
the Student Residential staff  member or Community Safety
Officer and the Designated College or Residential staff
member present should be the survivor's decision.  Ask if
the survivor would like someone, such as a roommate or
friend, with her/him during your conversation.  If  so, dis-
cuss the importance of  confidentiality with that individual.

The survivor may wish to contact a family member or
close friend to assist them in making decisions and to be
with them through whatever actions they choose to take.
Assist the survivor in doing so if, and only if, requested to
do so by the survivor.

Do not promise or guarantee absolute confidentiality 
to the survivor.  
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NOTIFY A DESIGNATED 
COLLEGE OR 

RESIDENTIAL STAFF MEMBER

Each College or Residential unit will identify staff  mem-
bers who will be trained in assisting a survivor of  sexual
assault or attempted sexual assault, (i.e., CRE, Facilities
Manager, ACAO, etc.).  If  a Student Residential Staff
member or Community Safety Officer is the first person
notified by the sexual assault survivor they must explain
to the survivor that College policy requires that they con-
tact a Designated College or Residential staff  member.  It
is important that the Student Residential Staff  member
or Community Safety Officer emphasize that the Desig-
nated College or Residential unit staff  member is being
brought into the situation in order to best help the stu-
dent.  All students living in university sponsored housing
will have been informed of  this requirement during
housing orientations.  

The role of  the Designated College or Residential staff
member will change if  law enforcement agencies are
called to assist the survivor.  When Law Enforcement
Officers are called in they assume the primary role for as-
sisting the survivor.  The Designated staff  member will
support the Law Enforcement Officer on-site in what-
ever capacity is deemed appropriate.
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PROVIDE EMOTIONAL SUPPORT
AND FRIENDSHIP 
TO THE SURVIVOR

The fact that the survivor has told the Student Residen-
tial Staff  member or Community Safety Officer about
the assault indicates a great deal of  trust in them.  It is
important that the Student Residential Staff  member or
Community Safety Officer remain with the survivor as
much as possible and continue to be supportive and rein-
force her/his decision to get help.  The Designated Col-
lege or Residential staff  member plays the primary role in
organizing assistance for the survivor.  The Student Resi-
dential Staff  member or Community Safety Officer can
play a critical role in the survivor's emotional recovery by
being non-judgmental and supportive.  Try to assist the
survivor in whatever ways you can, but be sure to avoid
telling her/him what to do or not to do.  It is important
for the survivor to make her/his own decisions.  Provid-
ing the survivor with clear options and choices is a good
way to help them feel empowered and in control.



MAINTAIN CONFIDENTIALITY

Confidentiality is extremely important.  Often the 
survivor will want no one other than those already in-
volved to know what has happened and the survivor's
wishes must be respected.  However, hearing the details
of  the assault may arouse intense feelings of  anger or
fear for you as a support person or friend and you may
feel a strong need to talk with someone.  The Student
Residential Staff  member or Community Safety Officer
should discuss their concerns with the Designated Col-
lege or Residential staff  member who has assisted them
in the intervention.  The Designated College or Residen-
tial staff  member should discuss their concerns with the
ACAO of  the college that the survivor is affiliated with.
Reporting that a sexual assault incident occurred through
established channels is appropriate.  However, do not dis-
cuss any aspects of  the assault with student or staff  that
might lead the survivor to be identifiable.  It is important
to find ways to take care of  your own concerns while
maintaining the confidence of  the survivor.

7



8

CLOSURE/FOLLOW-UP

At the close of  the intervention with the survivor, the
Designated College or Residential staff  member will 
provide her/him with a packet of  information regarding
available services and options.  It is important that the
survivor of  the sexual assault be made as aware as possi-
ble of  her/his options so that she/he can make informed
choices.  During a crisis it is exceedingly difficult to take
in a lot of  information, consider options and make deci-
sions.  The packet will serve as important back-up to the
information and assistance that has been provided and
will allow the survivor to review and explore options in-
dependently.



On-call Designated Staff  Member _ _ _-_ _ _ _
Rita Walker - Title IX/SHO 459-2462 (office) 

831-334-1803 (pager)
ACAO or Assistant Director R & D Svcs        _-_ _ _ _  (office) 

_ _ _ -_ _ _ _ (home)
ACAO or Facilities Mgr. _-_ _ _ _  (office)

_ _ _ -_ _ _ _ (home)

# This report will be made within 24 hours of  the intervention
without revealing the survivor's identity unless she or he has given
expressed permission for the Designated Staff  member to do so.

+ The name of  the sexual assault survivor is shared with the
ACAO or Assistant Director of  Residential and Dining Services
and reported ASAP following intervention.

*This report will be made within 24 hours of  the intervention
without revealing the survivor's identity.  The purpose of  this re-
port is to inform the CAO, Executive Director of  Residential &
Dining Services or Facilities Manager of  the intervention and to
allow the CAO,  Executive Director of  Residential & Dining Serv-
ices or Facilities Manager the opportunity to provide support to the
Designated Staff  Member providing the intervention.

^ This report will be made within 24 hours of  the intervention and
the name of  the sexual assault survivor is not shared, only that an
intervention has taken place.

STAFF MEMBER
Student Residential Staff
Community Safety Officer
Designated Staff  Member

CAO or 
Executive Director of  R & D Services

AVC/CUHS

STAFF TO BE CONTACTED
Designated Staff  on-call
Designated Staff  on-call

#Title IX/SHO, +ACAO or 
Assistant Director R & D Services, 

*CAO, *Facilities Mgr
^AVC/CUHS

^AVC of  Student Affairs

SEXUAL ASSAULT REPORTING MATRIX
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GENERAL STATEMENT 
FOR ALL STUDENTS

We want to mention an issue that is addressed at every
university and college across the nation and that is the
issue of  rape and rape awareness. Of  course we hope
that you will never need this information, but if  you do,
we want you to be knowledgeable about your resources.
Firstly, in your orientation packets you have a number of
pamphlets that explain all of  the resources both on and
off  campus. Take the time to read them. At the very least
you might be able to help a friend. Secondly, as your RA's
(or Community Service Officer) we want you to feel
comfortable to come to us for help. We will connect you
with our college designated person who will explain all
your options and give you support. Your privacy and de-
cisions will be respected. We are here to help. Don't hesi-
tate to ask.



    Kim McLeod, ThomasDog.com & UC Santa Cruz 2006


